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Highlights

Profile Management

ÅMatch and Merge

ÅProfile Deactivation

ÅProfile Deletion

Voice

ÅUpdated Transportation Fields

ÅNew Alerts 

Additional Changes for:

ÅControl Center (RedX)

ÅGDS

ÅReports

Guest Connect

ÅProfile Creation Outside of a Booking



Profile Management
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To improve guest profile management and to support CRM (Customer 

Reservation Management) initiatives, the following functionality as been 

added to RedX.     

ÅProfile match and merge

ÅAutomated profile deactivation 

ÅAutomated profile deletion

ÅData retention

Benefits:

ÅWhen searching for profiles in RedX or Voice users will be 

viewing the most recently updated profile.  The user will not 

need to manually filter out old, unused, or duplicate profiles.

ÅSupports CRM initiatives by providing a simplified process to 

collect and organize guest profile data. 
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Match And Merge

When enabled this function will allow the chain to use Match & Merge to 

create a primary profile containing all available profile data.

Is activated from the Chain Administration Page.
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Match And Merge

There are two pages that have been added to RedX to help with Profile 

Management.

Search Guests (added in a previous release):  Manage>Guests>Search 

Guests

Profile Merge (added in this release): Manage>Guests>Profile Merge

Please contact your SynXis Representative to have these Guests pages 

assigned to your RedX login: 
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Profile Merge Page

Users will be able to search for guest profiles using many different 

search criteria options.
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If the search results include multiple profiles the user will be able to 

select two profiles to access, review, and merge.  
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The selected profiles will display side by side allowing the user to select 

which data points from each should be used for the merged profile.  The 

profile on the left of the screen is designated as the primary. 

The secondary profile may be 

changed to the primary by 

clicking on the ñSwap Profilesò 

button in the toolbar.
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Once the data selection is complete clicking on the ñConfirm Profile 

Mergeò button in the toolbar will present a confirmation screen that 

displays the data that the new profile will contain.  
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Clicking on the ñMerge Customersò button will execute the profile merge.  

The original profiles are deleted from the database and a new profile is 

created with the merged data.  All reservations that existed on the 

merged profiles will be moved to the new single profile.  
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Profiles may be un-merged up to seven days after the merge.
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Profile Deactivation 

RedX will begin to set profiles as deactivated at 18 months past the last 

activity date.

ÅLast date the profile was updated

Åor the last departure date on a reservation attached to the profile

Profiles may be reactivated in Control Center and Voice Agent by 

searching and retrieving deactivated profiles.

RedX:
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To reactivate in RedX:
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A new access point has been added to RedX That will allow Voice Users 

to search for deactivated guest profiles and to reactivate them.
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If this access point has not been added to the Voice userôs login they will 

not be able to search for deactivated profiles.



CONFIDENTIAL

Once the access point has been added to the Voice userôs login they will 

be able to search for deactivated profiles.

Adding a deactivated profile to a new 

reservation in Voice reactivates the profile
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Profile Deactivation

Users are able to choose that Guest profiles with no e-mail addresses be 

deactivated earlier than the 18 months.  Options include 3, 6, or 12 

months.   

Updated from the Chain Administration page:
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Users are also able to exclude profiles created by 3rd party CRM 

systems or those containing frequent guest loyalty program information 

from the deactivation process.

Updated from the Chain Administration page:
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All guest profiles will be deleted 36 months after the last activity as part of 

the SynXis compliance with European Union legal directive on data 

standards and guidelines.

×New Guest Profile report (covered later)

×Guest Connect capability of creating profiles without a booking 

(covered later)

Profile Deletion
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Data Retention

The RedX system has saved all reservations since itôs inception.  To 

continue keeping efficiency of the system optimized and still comply with 

data retention regulations around the world, the following best practice 

for storage of data has been developed.  

Storage of reservations separate from profile data:

ÅTrack>Reports>Reservations>(any reservation reports)

Data will be available for the previous 36 months. 

ÅManage>Reservations>Search Reservations/Credit Card Summary

Data will be available for the previous 18 months.  



Control Center
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Updated IDS Character Restrictions

Character restraints for the IDS channel have been updated to support 

the maximum channel values.

63 Characters


