SYynxis

RedX 6.8 Release Overview
October 10, 2009

SynXis Training Team




- Highlights

Profile Management
AViatch and Merge
Arofile Deactivation
Arofile Deletion
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To improve guest profile management and to support CRM (Customer
Reservation Management) initiatives, the following functionality as been
added to RedX.

AProfile match and merge
AAutomated profile deactivation
AAutomated profile deletion
AData retention

Benefits:

AWhen searching for profiles in RedX or Voice users will be
viewing the most recently updated profile. The user will not
need to manually filter out old, unused, or duplicate profiles.

ASupports CRM initiatives by providing a simplified process to
collect and organize guest profile data.
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Match And Merge

When enabled this function will allow the chain to use Match & Merge to
create a primary profile containing all available profile data.

|s activated from the Chain Administration Page.

¥ System v Favorites Hotel 1D | QW Test Hotel UY (Change Hotel
ADMINISTRATION [l save @ Help

=} Chain : P :
2 Chain Administration
----- Chain Maintenance o — :
Administer Chain attributes
- Chain Administration

Commissionable Accounts
oyalty Programs

v Al AL ULE >

IP Levels
Enable Percentage Revenue Billing O Deactivate profiles with no email
P SUbSOretsaes (Chain}: address:
L Chain Uses Rez § t. Exclude CRM Profil
g ain Uses Rez Superset: xclude rofiles:
+}- Integration P O O
+1- User Update reservations when profile data O Exclude profiles with data in O
is changed: Membership fields:
Chain Uses ltinerary: F] | Activate Merge Function{Chain}): |
Rez Superset secondary currency: [-select Enable Shared Folder (Business O
Intelligence):

|~
b4

— Chain Email From Address: [ om Enable log in on Booking Engine by:
ocesd  Please contact your
«  SYnXis Representative

Track

Learning Center
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— Match And Merge

There are two pages that have been added to RedX to help with Profile
Management.

Search Guests (added in a previous release): Manage>Guests>Search
Guests

Profile Merge (added in this release): Manage>Guests>Profile Merge

Please contact your SynXis Representative to have these Guests pages
assigned to your RedX login:

Mew Reservations

& &

Search Resernvations

Credit Card Summary

O & & E

Integrated Reservations

Guests
Search Guests

& &
& &
& &
& &

Frofile Merge

Channels
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Profile Merge Page

Users will be able to search for guest profiles using many different
search criteria options.

Profile Merge

Lookup Guests to Merge

&) Search Type

[ search Deactivated Custorners

-Zelect- b

Ernail Address

Confirmation Mumber
Reference Mumber

PM3 Confirmation Mumber
External Reference Mumber
Membership 1d

CRE Customer Mumber
Company

Frofile Creation Date

Last Activity Date
Feservation Date

Credit Card

Contact Information

L
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If the search results include multiple profiles the user will be able to
select two profiles to access, review, and merge.

forntes

Retrieve Selected

L]

a

Profile Merge

Lookup Guests to Merge
City:
State:
Zip:
Telephone:

Email Address:

&) Search Results

History | Last Hame

History Wilfong
History Wilfong
History Wilfong

History Wilfong

CONFIDENTIAL

First Name

CQuinten

Cluinten

CQuinten

quinton

Email

gwilfeng@yahoo.com

quinton. wilfongi@synxiz. com

gwilfongi@aol com

Company | Telephone

Sabre

682-333-2333

303-748-6874

402-999-9999

H B <504

Member Number| Address Select Two

G207 Love Drive
Irving TX 75039 US

350 E Las Colinas Rdad
Irving TX 75219 US

G207 Love Drive ]
Dallas TX 75039

2205 5 Hick Street .
Omaha ME 68233 U5
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The selected profiles will display side by side allowing the user to select
which data points from each should be used for the merged profile. The
profile on the left of the screen is designated as the primary.

Hotel ID | T

3
' 4= Back =4 Print & confirm Profile Merge == Swap Profiles

Proflle Merge Detalls

Review and select profile fields fo erged profile

Primary Profile Secondary Profile

&) Contact Info

The secondary profile may be

Member Number: Member Number:

VIP Level: VIP Level:

e |  Changed to the primary by ”
E el el it cking on t he 0 Swap
- Hame surt button in the toolbar. o
. Email: g@synxis.com ©
Birthday: Birthday: [ &)
E B
i O

OO

b s i v 0 B it e s b amm a0 ot s wim
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selection 1 s

Once the dat a compl et
Mergeo button in the toolbar wil/l
displays the data that the new profile will contain.

=
' 4= Back 3§ Print | Confirm Profile Merge | 52 Swap Profiles
a a

Profile Merge Details

Review and select profile fields for new merged profile.

Secondary Profile

Primary Profile

&) Contact Information & Contact Information

Member Number:

VIP Level:

Member Humber:

VIP Level:

Name Prefix: (&) Name Prefix: M. (O]

First Name: Quinton @ First Name: quinton (&)

i Middle Initial: J ® Middle Initial: O
i Last Name: Wilfong (O] Last Name: Wilfong (&)
i Name Suffix: ® Name Suffix: O
- Email: () Email: qwilfong@acl.com (O]
i Birthday: ® Birthday: (@)
- : :
— - .
N )

Drimimmu | snomesoae Drimimr | amoisoae
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Clicking on the AMerge Customer so &b
The original profiles are deleted from the database and a new profile is
created with the merged data. All reservations that existed on the

merged profiles will be moved to the new single profile.

' 4= Back =4 Print ‘ Merge Custormers ‘

Profile Merge Details

Review and select profile fields for new merged profile.

Proposed Profile

& Contact Information

Hame Prefix: K.
First Hame: Cuinton
Middle Initial: J

Last NHame: Wilfong

Hame Suffix:

Email: gwilfong@E@acl.com
Birthday:

Member Humber:

VIP Level:

Primary Language:

Secondary Language:

Company: Sahbre
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Profiles may be un-merged up to seven days after the merge.

[R=i=]
' Retrieve Selected | Unmerge Selected |
i i

Profile Merge

Lookup Guests to Merge

Address: |
City: [
State:
zip: [
Telephone: [

Email Address: |

¢ Search Results

History Last Name First Name Email Company | Telephone Member Humber Address Select Two Unmerge
History Wilfang Quinton gwilfong@yahoo.com G82-333-2333 G207 Love Drive I:l
Irving TX 75039 US
History Wilfong Quinton quinton. wilfongi@synxiz.com 303-748-6874 350 E Las Colinas Road D
Irving TX 75219 US
History Wilfong Quinton gwilfong@acl.com Sabre G207 Love Drive D D
Dallas TX 75039

CONFIDENTIAL
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— Profile Deactivation

RedX will begin to set profiles as deactivated at 18 months past the last
activity date.

ALast date the profile was updated
Aor the last departure date on a reservation attached to the profile

Profiles may be reactivated in Control Center and Voice Agent by
searching and retrieving deactivated profiles.

RedX:

Profile Merge
Lookup Guests to Merge

&P Search Type

11 11
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To reactivate in RedX:

v

[@Control Center powered by RedX ] l - i v |k Page - {F Todls -

ystem v Favorites Hotel 1D 2K | The QW (Change Hotel)
_ Retrieve Selected Reactive Selected @ Help

iilability Profile Merge

servations -
' Lookup Guests to Merge

ests

Search Guests
- T oy

Profile Merge -

et Search Deactivated Customers
Wps

Id Rules [Email Adaress v
views

&) Search by email address

Last Hame: I
First Hame: I
Email Address: Ipaula.kien@sabre.com

) Search Results

History| Last Name | First Name | Email Company| Telephone Member Number| Address Select Twd ReActivate
History Sinclair Rozetyn paula.kien@zabre.com |:| |:|
History Maitland  Donald paula.kien@sabre.com Synxis 12121212 Suipacha 732 0 0
Buenos Aires NOME 1407 AR |

e
mistraion |
|
pge |
S
ping Center |
ot
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A new access point has been added to RedX That will allow Voice Users
to search for deactivated guest profiles and to reactivate them.

A ——
User Access

Setup and configure the user access

= I - | = | ey

[Jselect All or Ciri+Click [Jselect All ar Ctri+Click

&) Access Points Assignment

Assign access points to the user

Access Point: | Reactivate a Deactivated Profile ~
Search: | Selected Hotel Chains  |»

Chain Name Chain 1D

RedX Training Hotels (Do Not Use) 6067

System Level: ® Allow | O Deny O Default

&) Page Access Assignment
Assign userto pages
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| f this access point has not been a
not be able to search for deactivated profiles.

Accomblu- 1 M THRAM KON

Customer Criteria

i+ Contact Info
Last Mame: Email Address: |

First Mam=e: Telephone: |

City: I~ Search by arrival date

7 Confirm fCancel #
i Profile ID

i~ Membership ID

" Reference #

Profile Mame =1 i Country Profile ID

| A

|
[ Create Mew Customer ] Select

synxis
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Once the access point has been adde
be able to search for deactivated profiles.

# Find a Customer

= Contact Info
Last Mame: Email Address: |

First Name: Telephone: |

City: T Search by arrival date

" Confirm /Cancel # |
 Profile ID |
|
|

7 Membership ID

" Reference #

I Search Deactivated Customers

Profile Mame Address 1

Adding a deactivated profile to a new
reservation in Voice reactivates the profile

[ Create Mew Customer ]
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Profile Deactivation

Users are able to choose that Guest profiles with no e-mail addresses be
deactivated earlier than the 18 months. Options include 3, 6, or 12
months.

Updated from the Chain Administration page:

E
tion

k4

IEEFRE

Chain ID: 5108 Q, select another Chain

Chain Code: Train
Chain Name; Training Chain

() Chain Attributes
Enable Percentage Revenue Billing ]
{Chain);
Chain Uses Rez Superset; N

Deactivate profiles with no email
address:

Please contact your
SynXis Representative

Rez Superset secondary currency: ‘_5,3“3[;1_

CONFIDENTIAL

Exclude CRM Profiles:

Exclude profiles with data in
Membership fields:

Activate Merge Function{Chain);

Enable Shared Folder (Business
Intelligence):

12 MONTHS

18 MONTHS
IMONTHS
B MONTHS

O
O
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Users are also able to exclude profiles created by 3" party CRM
systems or those containing frequent guest loyalty program information

from the deactivation process.

Updated from the Chain Administration page:

=, oelELL dIULEn Wil

Chain Code: Train
Chain Name; Training Chain

) Chain Attributes
Enable Percentage Revenue Billing 0
{Chain}:
Chain Uses Rez Superset; 0]

Update reservations when profile data 0
is changed:

Deactivate profiles with no email
address:

Please contact your
SynXis Representative

Exclude CRM Profiles:

Exclude profiles with data in
Membership fields:

E =

| H

|
(= |

Chain Email From Address; | (1001

CONFIDENTIAL

Activate Merge Function{Chain};

Enable Shared Folder (Business
Intelligence):

Enable log in on Booking Engine by:

M

Synis




_ Profile Deletion

All guest profiles will be deleted 36 months after the last activity as part of

the SynXis compliance with European Union legal directive on data
standards and guidelines.

X New Guest Profile report (covered later)

x Guest Connect capability of creating profiles without a booking
(covered later)
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ata Retention

The RedX system has saved all reser
continue keeping efficiency of the system optimized and still comply with

data retention regulations around the world, the following best practice

for storage of data has been developed.

Storage of reservations separate from profile data:

ATrack>Reports>Reservations>(any reservation reports)
Data will be available for the previous 36 months.

AManage>Reservations>Search Reservations/Credit Card Summary
Data will be available for the previous 18 months.
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pdated IDS Character Restrictions

Character restraints for the IDS channel have been updated to support
the maximum channel values.

63 Characters
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